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Ken:
On today’s show how can an entire town, a city of maybe 23,000 people essentially collapse over about 20 years? Well you can make the argument that a once thriving suburb that sits right on the border of Chicago did just that when thousands of well-paying jobs in steel and manufacturing vanished almost overnight and suddenly housing values began to tank and people began moving away and people with fewer resources moved in, and tax scavengers and real estate speculators started converting the houses to rentals. It’s an incredibly sad story and it’s told in brilliant detail in a recent BGA and WBEZ collaboration. It’s called American Suburb 2018, Stories and Photos from Dolton, Illinois. And I’m very pleased to welcome BGA investigator Casey Toner and WBEZ reporter Miles Bryan. I am just an admirer of the work that you did and I apologize that it has taken us a couple of weeks to be able to fit you into the schedule here because the story has been out for a few weeks, but welcome to the show you guys.

Miles: 
Thanks for having us.
Casey:
Thank you.

Ken:
The quote was it’s close enough to the city for industry and far away for good clean suburban living. Let’s start there.

Casey:
Well that’s a quote that I found when I was digging through the archives of the Dolton Library because I wanted to know what happened to this town. Because you go there now and it’s kind of worn out and there’s hundreds of abandoned homes and has these crazy high property taxes, but at one point in time Dolton was the picture of the suburban dream that over the decades has slowly faded away.

Ken:
As you say it’s all of these interlocking pieces that I hope we’re going to be able to kind of discuss in some detail today, but the first thing that happens is just the collapse of jobs. That happened all over but it seemed to have a much heavier impact here.

Miles:
Yeah. As Casey was saying Dolton is this place that epitomized in a lot of ways the suburban dream and it did feel like a couple of groups of people which is interesting. So like you said this was a place that was maintained by industry jobs, by steel jobs for many years. And the reason it sort of rose to prominence originally in the 50s and 60s and 70s was when basically white people left the Southside of Chicago, a lot of them fleeing African American people moving into the Southside of Chicago and went to Dolton. It was a place where you could have sort of a Leave it to Beaver community and people could work these decent jobs that didn’t’ take that much education and make good money. And then the steel industry started to collapse in that whole region and that was a big part of why that original group of folks, those who could leave started to leave. But I think what really struck me, something I found very interesting was as this was happening Dolton becomes this site of the suburban dream for a new group of people, which is African American homeowners in Chicago who also want to get out of the city and they start moving to Dolton in the 80s and 90s.
Ken:
The same thing, they want out and here’s this beautiful place that they can go to. I don’t really know – I was going to look up some of the earlier history of Dolton but it looks like Dolton’s history kind of begins in post-war, right? I mean all those houses look like they are all midcentury houses, practically everything.

Casey:
Yeah, the population in Dolton like tripled from 1940 to 1970 and that’s when it really took off. It’s been around for more than 100 years and it kind of started as one of these sleepy railway towns, but it wasn’t until the Second World War began that the town really took off. All of these little satellite manufacturers popped up in town, like aluminum factories, steel factory, container factory and now they’re all gone. All those jobs that were with them are gone, and that financial underpinning that kept Dolton as the place to be for homeowners that also left.
00:04:20
Ken:
You know there’s something I want to get on the table before we even really get too deep into this. One of the things I really admire about your piece, and we should actually put it up on the screen how to get to it. It’s at BGAbettergov.org and your stories are at WBEZ.org. I really like the fact that you didn’t make it predominantly a story about race, that it’s predominantly a story about economics, but race is overlaid across it. And it would be too easy to just say this is a story about a bunch of white people move in and then they move away and black people move in and the town crashes. This is a story about disinvestment. It’s a story about the labor economy and how I see it more as kind of a musical chairs story. It’s like where were you when the music stopped and that’s the story.
Miles: 
I don’t think you can separate race out entirely. To me it’s a story where race is fundamentally, like race and economics are inseparable in trying to figure out what happened to this place. But I think you’re right broadly in a sense that something we thought a lot about reporting this is Dolton has this specific story of decline and that story sort of is part of a broader story of the region. But if you look at the whole country poverty has been growing in suburbs like Dolton at a much faster rate than the rest of the country. In fact there’s more poor people who live in suburbs now than in the city, than in places that you might traditionally associate with poverty like the inner city. And even just as an interesting tidbit the economy is doing well right, poverty is falling across the country, that’s largely driven by places like Chicago and it’s stalled in suburbs like Dolton. So there’s an even bigger story in terms of how do we think about these places that have ended up being the home of a lot of our most hard-up citizens that aren’t finding their footing.
Casey:
And there’s a phrase that I like, it’s called ‘all the pieces matter’. You have to look at the whole of everything and the genesis to this story began earlier this year when we published the series about suburban police shootings. And we saw that in Dolton and in Harvey which is right next door. Over the past 12 years there were 18 police shootings, and in that area are five or six suburbs it was like 40% of all the police shootings took place there in the past 12 years and we started wondering what happened to this town? Why is this happening? What’s going on? And we went from there.
00:06:56
Ken:
As so often happens at our table we find this conversation like you’re saying where all the pieces matter, because if you take any one piece out of it, if you just pull one piece out the whole thing begins to collapse. You talk about schools. You talk about race. You talk about services, taxes, all of these issues, and every single one of them leads from the other. But I’m so fascinated about what happens to just an individual house, and you do that with – his name just escaped me.

Miles: 
Courtney Jones.

Ken:
Courtney Jones, where you actually tell the story of one guy and what happened there. But initially the people who lose these jobs they are largely the white people and they have at least the resources to make one more leap, right. They can jump. They jump from the city into Dalton. They can afford to go somewhere else. I don’t know where they are going but they can afford to go somewhere else. The black people who move in who are echoing exactly what they did in 1964 or whenever it was get caught. They get caught in the switches because the other pieces are falling.

Miles:
You see so much reporting now, it’s been ten years since the housing crisis, right, and there’s been a lot of stories oh home values have largely recovered. People are building equity back in their homes. And in these communities that’s just not the case. I mean the housing crisis pulled the rug out for just so many thousands of families, largely black families who had made a stake in these suburbs and these were places where you could buy a starter home and it would build some equity and you could move up to a bigger home. That has just never really returned and it’s a problem that lots of places, more far-flung places farther out from jobs and opportunity still face. I mean when you don’t have that equity in your home and you can’t leave and you’re stuck there’s just this sense of despair and sense of being checked out that builds up and it’s just like what do you do about that. 
00:09:07
Ken:
And again, going down that road a little bit, what happens is you’re stuck with this house. The value of it is lost by 50% but your taxes are not going down. Your taxes are going up because the poor municipality is trying desperately to raise enough money to keep the police employed. So your taxes go to the point where you can’t pay them and then that moment happens, that first moment happens when you get a tax bill and you can’t pay the whole bill and then what happens?

Casey:
And then someone else buys the taxes. Companies come in and they buy the taxes and what happens is if you don’t pay these companies back often with enormous interest you can lose your house. That happens only a small percentage of the time, but what is happening is that there are all these people that are struggling to pay their enormous tax bills and on top of this they have to pay this extra interest to these companies and these interest payments can be thousands of dollars when they are all stacked up at the very end. A part of this problem of these taxes in these towns where in the village of Dolton the average property tax rate is three times higher than the average property tax rate is in Chicago. That’s right across the border. 
Ken:
Just amazing.

Miles:
You’ve got tons of Chicagoans complaining all the time. Try living in Dolton. 

Ken:
Our favorite sport is to complain about out taxes, right. Oh yeah, well how would you like to move to Dolton where it would triple? 

Miles:
I think if you pull back a little bit and think about this in terms of how you are dealing with these big social problems and how that’s different in the city versus suburbs like Dolton, there are neighborhoods in Chicago that really really struggle like parts of Englewood or something, but there’s also these big philanthropic associations. There’s anti-poverty programs that the city funds and there’s just a huge commercial tax base that can pay for a lot of stuff. You’ve got all these poor folks now in places like Dolton and Calumet City and Markham and these villages, their village administrations are often struggling to just keep their head above water or they are squabbling. They may be making some decisions that could use greater scrutiny and they are not coming together to try and figure these things out on a bigger level. It’s like this fracturing of how to deal with poverty that’s happening in the suburbs. It makes it really hard to see and how to deal with.

00:11:36
Ken:
A major piece to this I think is that so many suburbs really just don’t have much. We always refer to them to bedroom suburbs, right, bedroom communities. They were just a bunch of houses and a few other buildings and stuff. I was having a really interesting conversation over the week with some friends of mine in Evanston talking about Evanston. Now Evanston is not Dolton and is not in any way like Dolton but yet it has some of the same problems, because here’s this what you would consider to be wealthy well-to-do suburb but it’s got nothing except property taxes, because it doesn’t have a giant shopping center. It doesn’t have any factories or anything like that. So in a strange way the same problem is happening there. They are running up against having to close some police stations or fire stations because they just don’t have enough tax base and they are taxed to the max and everything else. This is one of the problems of suburbanization, that we created these pockets of towns that don’t have a diverse enough economy of their own and this is what we’re seeing now is the extreme of what happens when one kind of just crashes. 

00:12:49
00:12:49
Miles:
I mean when you look at the way the economy is going, I mean this is a bit of a leap but like if you look at Amazon’s decision to locate its headquarters in New York City and the DC area, two of the richest most job-rich, most expensive, most housing-scarce parts of the country you sort of have this increasing concentration of wealth and opportunity in these places, but then you have all these people who still live in the suburbs and you have all these villages and towns, at a certain point it’s like what do you do with that? How do they survive? What’s the future for this sort of place?

Casey:
And I received a lot of feedback from people after the story ran, people that live in these suburbs who say, “Look, I lived in this town. When I first moved here things were going really great, but recently we’ve outsourced our fire department to some other village which is also struggling and things are just falling apart.” And these resources that are available in the city just aren’t there in these suburbs that are hard to get to that are far away and that are just lacking in resources to deal with these enormous problems.

Miles:
And scrutiny. We ran into a school superintendent of one of the districts out there who had told me I believe that she had not been visited by a reporter since 2009. She was just thanking us. I mean we were asking hard questions, sad questions. Why are so many of your teachers absent all the time? But she was like, “Thank you for coming by because nobody pays attention to us. Nobody knows what’s going on out here.” Part of that story is linked to the struggle of journalism especially in small places. It’s all part of this bigger cycle.

Ken:
Yes, it really is and it’s just something about this sort of historical anomaly of how our cities developed with smaller towns around them but then in the midcentury became these suburbs that seemed like they were the utopia for a while and now not so much.

Casey:
Yeah, the Great Recession just had this enormous effect on these communities. The housing market especially was just devastated. I was talking to an academic at UIC and one of the things she told me that stuck in my mind is that people that can move do. There’s always people in Dolton that bought these houses and when that recession hit the value of their homes has plunged by more than 30%, and so there’s all these houses that are under water and it keeps people kind of locked there, because if they leave they just take this giant hit on their home value. And so just by staying in a town like Dolton or staying in a town like Calumet City or Harvey or any of these suburbs people are just losing money and if they leave they are also losing money, so it’s kind of a lose/lose situation for some of these struggling residents.

00:15:53
Miles:
But conversely there are still people coming to Dolton from Chicago in this interesting way where there are folks who still even for all its problems see Dolton as somewhere where they can have a better situation than they did in some of the hardest parts of Chicago. Something we encountered really early on is if you talk to folks in these communities and you say, if they’ve been around for a while and you say, “How’s it going?” generally people say, “Things have gotten worse.” I mean that was almost the entirety of what we got. And then if you say, “Why?” I can’t tell you how many times I heard a variation on this answer which is, “There’s more renters now. There’s more people from the city. They don’t take care of things.” 

And I don’t mean to disrespect sort of the opinion of folks who live in these communities and I’ve seen this stuff first-stand, we are just reporters, but the way I ended up starting to see it is I think there’s a sort of forest for the trees thing going on where people see the arrival of people who are maybe lower income who are seeking something better but in a village that has declined economically from when these people that we’re talking to arrived a couple of decades ago, and they blame them, but what they are actually seeing is the outcome of this sort of cyclical economic decline, right. And then these tensions have developed at least in Dolton where it seems like it’s hard for people to actually come together over common values and priorities because there ends up being these squabbles between homeowners and renters between city people and not.

00:17:23
Ken:
I think that’s really a critical…again, so many of these pieces, this is another of the critical pieces is when the homeowner just loses the house for whatever reason there’s always somebody willing to come in and swoop in and buy that house up and then just rent it, and you can rent it until the house is no longer habitable and then walk away and you can make a lot of money being an absentee landlord. So not everyone is suffering in these places. There are people who are making a good living off of the suffering of other people. I just wanted to mention again just quoting yourselves back to you, but data from the United States Census show Dolton went from having 42 African American residents in 1970, 42 to 487 by the beginning of the next decade in 1980, 14,000 by 1990, and now it’s 21,000 which is more than 90% of the total population. So this was another one of these places where the racial change was just really almost a blink of an eye. All the reasons are the reasons that we’re talking about here, but nevertheless a lot of people really got hurt in this.

Casey:
Oh yeah. I mean you can’t tell the story without talking a little bit about the white flight that occurred in the town. We talked to this woman Marlene Cook who wrote this great history of Dolton called The Dolton Tattler who described this phenomenal town where in the 80s and the early 90s people put up these signs in their windows that said, ‘we’re not leaving,’ because they wanted their neighbors to know that they were there. That they were there for the future of Dolton, then overnight they would vanish. There’s all these kinds of weird little stories about this that I discovered that are in the story and are not the story, but what happens is you can see as industry in the town declined the white flight just began and it hit a critical point where people just began leaving in mass. There’s just been this enormous transition of the town over a few decades that is pretty staggering that is reminiscent of what’s happened in neighborhoods in Chicago too, but just in the suburbs.

Miles:
But we shouldn’t underplay the fact that like this white flight, which is racial fear which is basically racist thought manifesting in people leaving oftentimes that hurt the village and it hurt the people arriving. It was just sort of entirely problematic in some ways. And you see it in the language of some of the white folks who we talked to who would say, “Oh I’m not racist, but these people didn’t know how to live in the suburb. They didn’t know how to cut their lawn. They didn’t know how to do their gas, their water bill.” You see some of that language strangely coming back up now in some of the homeowners who are almost entirely black talking about renters. And so it was just something that I thought about a lot which was how do you break this cycle of economic downturn, fueling, a lot of times irrational fear of the other, the new arrival that sends the village into sort of a faster downward spiral.

00:21:00

Ken:
Your piece where you talked with Courtney Jones is really one of the sadder parts of this because here’s a guy who is African American who moves in who has values that are just as solid as any of the other who lived there. He loved his lawn and loved keeping his lawn well clipped and everything and then he falls victim to not being able to pay his taxes and so forth. But you’re right, there is a – I don’t know what that is, a class or what, but there’s this kind of layering of people who look down on the people who come behind them.

Miles:
Yeah, it’s tough. I mean we did a story, we looked at sort of the village politics in the story. We looked at this company that came into town called BP Capital that kind of promised a quick fix to the problem of blighted housing and vacant, the homeowners who were not taking care of the property that had definitely some issues maybe should have been looked at more carefully by the politicians, but the politicians are so deep in the mayor versus the village board that they are not really able to address these concerns. And the fact that the leadership in this village is so…it seems to really be failing to rise to the problems that they have. 

Ken:
Well those of us who have been around for a while certainly are familiar with the name the Shaw Brothers. They were just legendary in this town in the 80s and 90s and one of them went on to become mayor and that alone is probably 31% of the story of why the place went to hell.

Casey:
Well something that’s interesting we found is that the Shaw Brothers kind of rode two different waves of white flight. There is this earlier wave of white flight in Roseland and they moved from the west side of Chicago to the southside because of these changing demographics and they saw the opportunity to get elected and make something of themselves. And so they got elected and then…

Ken:
Make something for themselves.

Casey:
And two decades later they showed up again in Dolton, just down the road when the demographics were changing again. And I think to some extent the  late Bill Shaw, the Mayor, had a lot of clout and he was a state senator and he did bring millions of dollars to the Village of Dolton. His funeral pamphlet described him as one who truly brought home the bacon.

Miles:
And you know the Shaw Brothers they’ve been accused of corruption. There are certainly elements of their past that you are referencing, but I would push back a little bit because one, they did seem to really bring a lot of money to the village and kind of keep it afloat. And two, this sort of old-school Chicago patronage politics I mean the way it would manifest is they would do a lot of community events. They would drive around and talk to people and see what was going on. If you look at the village leadership now that doesn’t really seem to be the case. I mean there’s this complete itemization of people. I mean I don’t know frankly, most of the folks I spoke to who hadn’t been around for a while, especially some of the renters, they didn’t know who the mayor was. They weren’t that invested or they were unhappy with them. It seems in some ways be a loss from what the Shaw Brothers did.

Casey:
And I think there is kind of a through line between the Shaw Brothers and now, and that is in the government there is a sense of chaos. I mean reading some of these stories about the Shaw Brothers it was wild. Bill Shaw gave his son like a million dollar contract to renovate this nursing home that was falling apart and then he didn’t pay taxes on it. He’s in prison now for not paying taxes on it and there’s just chaos at the village board level. 

00:25:02
00:25:02


Casey:
And even today I mean I went to a village board meeting and it was wild. Like the microphones weren’t working because they laid off the guy that was operating the microphones, so the village board members and the mayor were yelling at each other, yelling over at each other. Every once in a while the police chief would stand up to tell people in the crowd to be quiet because they were yelling over…

Miles:
A snake?

Casey:
Yeah, some lady wore a necklace that had a snake on it and then she held it up in front of the village board members and said, “I’m wearing this because you guys are snakes.” Just one of these things where it’s just complete total dysfunction. You talk to the village board members long enough and they will blame the mayor within a few minutes of talking to them. You talk to the mayor and within a few minutes of talking to him he will blame the village board members. And it’s just really really hard to get things together. You know Miles mentioned earlier this company that was brought in to renovate all these abandoned houses and there’s no bidding. They just kind of gave this company this opportunity. And in a community that had more resources there would be an entire team of people working in the village to evaluate a firm that would do this. But in a town like Dalton they are just left…

Ken:
You talk about shifts that are running with three police officers for a 24,000-person town. They can’t pay their water bills. They just simply don’t have the money.

Miles:
It’s sort of strange as a journalist who wants to sort of deal with facts and with real solids or clear questions to end up where I ended up, but I feel like most of what I thought about reporting in the story was like community, like capital ‘C’ community. How do you create a sense of community again in this place where it feels like it’s all but gone, where frankly most people with any means it seems like are more interested in getting a piece for them than really stepping up and dealing with the village’s issues. 

Ken:
Well there’s an interesting sub-question to that which is whether there ever was a community in the first place. That’s one of the things that I think sticks out to me about places like these enclaves like these, that they are not really necessarily really communities. They are just kind of places where people have gone and they are sort of assembled, but was there really…

Miles:
I think so. I mean I think if you talk to African American homeowners who moved to Dolton in 1996, saved up money, bought a starter home, the schools weren’t amazing even then but they were fine. They were pretty good. There’s a strong black homeowning class. There was unemployment. There was poverty but it wasn’t astronomical. There was a sense of place and I think it was the recession and the loss of that core equity in the home that pulled the rug out of that.

00:27:52
Ken:
When you take whatever it is 70% of the good well-paying jobs out of a community the community is going to crash. There’s just no way around it. Well anyway, we’ve talked a lot about those things. I wanted to bring up something else and I’ve lost my place in my notes. David Johnson, I thought that was really interesting, David Johnson who was Harvey’s mayor from 1983 to ‘95 he said that he saw 8,000 good paying jobs disappear from Harvey in two decades. He said it’s quiet devastation through the communities. It’s not like a tornado comes through, it happens over time and it’s just this kind of gradual disillusion of things. That has to be almost impossible to deal with.

Casey:
And Harvey which is right next door has even bigger problems. In Harvey the devastation is worse because it was a manufacturing hub. Dolton is more of a satellite, but Harvey was an economic engine in the south suburbs. And he’s right, it’s one of those things where if a tornado came through town and it just destroyed Harvey and Dolton in a single swoop I think people would probably care more, get a lot more attention on the news. There would be more interest in them and probably the feds would come in rushing. But when this happens very slowly over time and there’s thousands of people suffering it just kind of falls under the limelight a little bit.

Miles:
I have to say when we reported this story and put it out I was thinking like how many people are going to click or listen to a story about devastating suffocating poverty in a place they have probably never heard of. And I was really surprised at how much reaction it’s gotten. It’s gotten a lot of views on the internet. People listened on the radio. A lot of people have reached out to us. I think this issue of sort of systemic poverty in these sorts of places people think about and are worried about it but it doesn’t get talked about enough because it’s really hard to figure out how to talk about it you know. 

Ken:
I will say this, a great deal of it has to do with it is very very well reported and written. I sat down, was in a coffee shop and just started reading it and 45 minutes later I’m still sitting there until I finished it. It has kind of a novel quality to it that is something you can’t stop turning the page. And it’s because it’s just such a perfect example of all the things that are wrong in our country, just sort of solidified in one place. It’s really remarkable. I remember what I was going to ask you about before. Talk about the schools, and just in Dolton schools alone there are hundreds of kids who transferred in from CPS. That was to me was like you know, we’ve been arguing about this now for ten years, where are these African American children who are leaving the Chicago Public Schools going? Are they disbursing all over the country? Well guess what folks, it was a couple of miles, hundreds and hundreds of people. 

Miles:
They are going to Dolton. They are going to Indiana. They are going to a couple of other places in the state. Yeah. From our conversations with superintendents, with teachers, with social workers and students Dolton schools were already struggling to deal with rising poverty and general lack of resources for years before lots of CPS kids started turning up. And also to be fair CPS kids have transferred into Dolton probably forever. But they were saying we were already struggling and we were struggling to provide for the issues that we’re now seeing with kids especially from very poor parts of the city that need a lot of resources to get a good education. Yeah, and it’s hard for these places especially when they are so invisible you know. We talk a lot about Chicago schools. We don’t talk a lot about Dolton schools.

Casey:
I want to be clear that the problems in the Dolton schools are not because of the CPS students.

Ken:
No. I think it’s a very important thing to say, right.

Casey:
That is the easy answer and that is a wrong answer. But I think that they are inheriting a legacy of disenfranchisement. I mean they are just arriving at a time when the schools are hollowed out. What they are getting is below the standard of what many Americans expect from their public schools. And we talked to many many students that talked about just not having teachers in class or having a substitute for their Spanish class all semester. And if you sit with a substitute for a day if you’re a kid I mean you know what that day is going to be like. You might watch a movie. The teacher might be a little bit checked out. They might assign you to do some coloring or something like that, but it’s not the education that you’re going to get with a teacher that’s there every single day that you know.

Miles:
And you see how shaky the whole thing is. I mean you see this a lot in education reporting, but there’s a core of invested families often homeowners, often middle class or upper that kind of maintain a school or a school district. I’m not an education reporter but I feel like that’s generally what I’ve been able to learn. And then maybe some kids come in. Some family starts renting in Dolton and they want to send their kids to a better school. They want the same thing as every parent. But then homeowners with means maybe perceive a decline. Maybe it’s real, maybe it’s something they just start to feel and then they move if they can and then there’s another family gone that was kind of an anchor family that had been in the district and suddenly it’s like a Jenga, the whole thing starts to collapse very quickly. It all happens slow and then very fast.

00:33:58


Ken:
And let’s not forget that the real culprit in this is the whole property tax system and the fact that our entire education structure is built on property taxes. So even a city as wealthy as Chicago can’t afford to provide good education for all of its students and that’s your station and your organization have covered this extensively and we keep talking about it, but imagine that you’re a tiny little town with a couple of schools and the only source you have is property taxes because we’re Illinois and we’re number 49 or whatever we are in state support, so state-educated. They don’t have a main line of money coming in from Springfield.

Miles:
No, it’s brutal. I mean we talked to a superintendent who said, “I can’t even recruit teachers because there’s not an easy way to get here to the Dolton area on public transportation.”

Ken:
There is that too, yeah. 

Miles:
I mean there’s just so many. I can’t even imagine being a superintendent of one of the districts there and looking out and being like how do I start to deal with all of these issues? I mean you’re trying to just stay above water making sure the kids aren’t hungry you know, they are.

Casey:
When you talk about Chicago Public Schools and in CPS there are some not so great schools, but there are also some of the best in the state and the nation, right. So there is this disparity there but there are some schools on the high end. That’s there for many reasons, but in Dolton it’s just not there because they are reliant on this diminished tax base. There’s a lot of empty storefronts. We spoke to David Orr and he was telling us just about how broken this taxing system is. I mean this is a taxing system that punishes the poorest in society and rewards the wealthiest, and you can see that dynamic at play.

Ken:
Because they wrote the laws. [Chuckles] 

Miles:
Just to connect some dots here Dolton taxes are extremely high to deal with what Casey is talking about. When taxes are high homeowners often can’t pay their taxes. That results in a tax sale when their taxes are sold to an investment company and take their house which is what happened to Courtney Jones. And the longer you spend in this community at least for us and when you start to see how these things are part of a cycle I mean they are all sort of connected. They are not discreet problems existing in isolation from each other. It was a real challenge for us to figure out how to write about these issues because it’s like you can’t bring up one without the next one.

00:36:40
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